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It is a great pleasure to share a proceeding of the
sub-section of the conference named “Open mind-2021
international conference on supporting social well-being
during and after COVID-19”. The international conference
was jointly organized on the 22nd of September 2021 by
the Department of Sociology and Social Work, the Social
Research Institute, the Institute of Mongolian Studies of the
National University of Mongolia, and the Asian Research
Institute for International Social Work (ARIISW) of the
Shukutoku University. We celebrated the 30th anniversary
of the establishment of the Department of Sociology and
Social Work at the National University of Mongolia in
2021 with the organization of this international conference.
We plan to organize this conference annually hoping that
this conference will continue to become a memorable
academic event in the fields of sociology and social work.
I would like to express my deep appreciation to the
keynote speakers for their inspiring speeches. Also, I would
like to send our sincere gratitude to all the presenters and
speakers of the conference for their insightful presentations
given at the conference and active participants from
different parts of the world. Your years of research, your
depth of understanding of social problems, and active
participation contributed to one of the most memorable
events of the year in our academic history.
I would like to thank particularly the members of
the conference organizing committee and co-organizers
of ARIISW for their hard work. As a chair of committee,
I know that members of the committee and co-organizers
from ARIISW put a lot of effort and extra time in
organizing this international event above and beyond the
call of duty that truly helped to ensure that the conference
was possible. Many thanks to conference presenters and
our co-organizers who collaborated with and supported us
in publishing the current proceedings of the conference to
make it available to us.
O.Munkhbat, Professor
Chair of the Conference Organizing Committee
Director of the Social Research Institute, NUM

First of all, I would like to express my deepest
thanks to all participants and organizers of the
Buddhist Social Work Session, a part of the 30th
Anniversary International Conference “Open
Mind Mongolia 2021,” hosted by the National
University of Mongolia. As a co-organizer
of the session, I am delighted to write that the
strong interest and positive reactions exceeded
our expectations. Even the application period
was too short, many scholars, practitioners, and
researchers from various Asian regions registered
for the session and responded to our call for
presentations.
Finally split into two sub-sessions, in-total
200 participants from Mongolia, Japan, Sri
Lanka, Thailand, Vietnam, and other countries
shared 12 presentations, accompanied by two
keynote addresses from Nepal and Sri Lanka.
Through this session, we all could see how
the “Buddhist social work research network”
has been expanding with more and more people
and regions getting involved. Moreover, all
presentations showed how effective Buddhist
social work has been during the covid-19
pandemic. Despite many pandemic-related
restrictions, Buddhist social work has been
continuously contributing to societies and
communities. This report is another signpost on
the long journey of exploring Buddhist social
work.
Koji YAMAGUCHI
Director, Asian Research Institute for
International Social Work
Shukutoku University
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NONE-WORK AS THE MOST EFFECTIVE BUDDHIST
SOCIAL WORK DURING THE COVID-19 PANDEMIC
Dr. Huong Nguyen1

For centuries, the term “Buddhist social work” or “Buddhist work” has normally suggested a
wide range of activities by Buddhist monks, nuns, and lay followers. These activities include teaching
meditation and dharma, providing shelter for victims of natural disasters, organizing food and supply
donation drives, counseling people in distress, organizing national and community prayers and
ceremonies, providing medical treatment, and even supporting the country during wartime. The spirit
of Buddhist social work in these cases is for a Buddhist social worker to act, help, serve, and sacrifice
selflessly and tirelessly for the collective, using their physical body, mental ability, and all available
resources to provide direct, concrete help to those in need. However, during the covid-19 pandemic,
many countries enforced lock down or social distancing measures, making it difficult to carry out the
above-mentioned traditional Buddhist social work activities.
Buddhist temples and Buddhist communities themselves were sometimes directly ordered to
stop their religious activities in order to help prevent the spreading of the virus. This unprecedented
situation poses a fundamental question: How to execute Buddhist social work when traditional forms
of social work activities are not possible? In this presentation, I will reflect on none-work (not
working, not doing) as an effective type of Buddhist social work during the covid-19 pandemic. In
particular, I will reflect on how Buddhist communities in Thailand and Vietnam have proactively
limited or stopped their traditional activities and instead focused on radiating the energy of nonattachment, peace, and no-fear in the face of sickness, loss, and death that are overwhelming the
world. The presentation will discuss non-attachment as the core value underpinning Buddhist social
work, even after the covid-19 pandemic.

1

Dr. Huong Nguyen, clinical associate professor, School of Nursing, University of Minnesota, USA.
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“ASSISTANCE” OF A BUDDHIST MONASTERY
DURING THE COVID -19 PANDEMIC
Dr. Tumennast Gelenkhuu2 & Dr. Batkhishig Adilbish3

This article describes the humanitarian activities of a local monastery named Erdene Zuu,
located in Uvurkhangai, Mongolia. The Erdene Zuu monastery is one of the historical monasteries
of Mongolia. The Erdene Zuu monastery was built in the ancient Mongol capital of Kharakhorum
in 1585. Since that time to the present, Erdene Zuu has been considered an important place among
Buddhist communities; however, the monastery was damaged in the 17th century because of war, and
its activities were suppressed by community leaders from 1939 through 1990. After 1990, the Erdene
Zuu monastery became an active place for Buddhist communities and an interesting museum for
international and local tourists.
The authors collected qualitative data on the humanitarian activities of the monastery with the
aim of learning about the humanitarian activities of the Erdene Zuu Monastery during the covid-19
pandemic, and to study the lamas’ (monks) understanding and perceptions of humanitarian activities.
To collect primary and secondary data, the authors used in-depth interviews that involved Lamas
with different ranks, observed activities and measures of the Erdene Zuu Monastery, and reviewed
information and documents that were shared on the webpage of the Erdene Zuu as well as on social
media about the Monastery. The qualitative data informed the researchers that between 20 and 28 lamas
with different ranks stay in the Monastery depending on the season. Altogether 28 lamas including
the Khanbo (head lama), lovon lama (spiritual master of the monastery), geshgui lama (lama of
discipline), and lama (monks) bandikhai (students) stay in the Monastery area during summer, and 20
lamas stay during winter. The Lavrin temple serves as a main gathering place for lamas and prayers.
Humanitarian activities at Erdene Zuu were found to be divided into three types, including spiritual
supports, philanthropic activities, and practice and social activities. Spiritual support of the monastery
mainly focuses on organizing monks’ gathering for prayers with the purpose of building peace and
reducing stress and anxiety through their prayers. Until December 2020, worshipers were able to
visit the monastery to give donations for services. But, due to covid-19 restrictions, the monastery
could not function as it had used to. Thus, the monastery has started online services for its worshipers
providing emotional support to stimulate immunity and solidarity of the community, as the monks
explained. According to a head of the Monastery, monks provide public education through delivering
spiritual lectures and talks on “Love and Compassion,” “Prayer of Um mani badme hum mantra,”
2

Dr. Tumennast Gelenkhuu, Department of Sociology and Social Work, National University of Mongolia

3

Dr. Batkhishig Adilbish, Department of Sociology and Social Work, National University of Mongolia
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“Mantra prayer of Avolokitesvara,” and ads and promotion about Giving and Helping others. Monks
also provided emotional and material support to local police servants during the covid-19 lockdown.
In terms of philanthropic activities, the monastery provides donations of food and clothes to
disadvantaged families and children at a welfare center run by a Christian church. In addition, the
monastery has supported the establishment of a covid-19 Unit at soum hospital by donating three
million tugrick (approximately 120,000 yen) . Besides spiritual support and philanthropic activities,
the monastery plays a leading role in community work such as by growing trees and organizing
training for disabled people. All these humanitarian activities were perceived by monks as a part of
the functions and philosophy of the monastery, and part of the roles and social responsibilities of
lamas/monks and the reform of the Buddhist community.
To sum up, a Buddhist, local and historical monastery named Erdene Zuu delivers three types of
humanitarian work, namely, spiritual support, philanthropic activities and community work. Lamas
perceive that their support, charity, and community work are closely related to Buddhist Philosophy
and Practice. Monastery lamas/monks distinguish their support and charities from social work.
However they think charity work can be developed towards Buddhist Social Work. As social work
researchers we see that different pathways exist in Mongolia in terms of helping others. These paths
include natural helping, humanitarian work including Buddhist assistance, and social work.
Keywords: Mongolian Buddhist monastery, perceptions of lamas/monks, humanitarian works
during the COVID 19.
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EMPOWERING FAMILIES DURING THE COVID-19 PANDEMIC
Batkhishig Adilbish4
Demberel Sukhbaatar5
Oyundelger Yavuuzandan6

The current study aims to assess participants’ perception of formal and informal support of urban
families and identify the empowering elements during the covid- 19 pandemic. Two different groups
of families from one khoroo (a smallest administrative unit of Ulaanbaatar) were invited for the mixed
study. Primary data was collected through the questionnaire (N=60) and in-depth interviews (N=5).
Findings of the research were interpreted by Western and Buddhist doctrines of empowerment.
For the current study, a concept of formal support includes universal and targeted assistance
from the Government, khoroo social workers who work at the smallest administrative unit, as well as
local and international non-governmental organizations that operate under state and local regulations.
Informal support covers support from relatives, spiritual and religious groups and friends that is
based on personal and societal moral and spiritual beliefs. Western concepts of empowerment focus
on a degree of autonomy and self-determination that is gained through improved understanding and
enabling the power to make decisions in their own lives. Similar concepts of empowerment are found
in the collections of Buddha biography, Dhammapada and teachings of local lamas. According to
Buddha teachings, the keys to empower oneself are being disciplined, generous, knowledgeable,
having a pure motivation to help others and a commitment to demonstrate own teachings.
Family background of the respondents indicate that typical Mongolian urban families with the
size of four members and two children participated in the current study. The average income was
1,500,000 tg which was equivalent to 525 USD. Sixty-eight percent of the participating families
were found to be Buddhist families. The most prevalent issues faced during the covid-19 pandemic
were health issues (84%), issues of children’s education (81%), unemployment (79%) and issues
of children’s upbringing (77%). The participating families percieved that the Government universal
assistance was the most helpful, but relatively few participants perceived that assistance from religious
and spiritual groups was helpful. These findings indicate that the Government universal assistance
was helpful for all families.

The families that received various food assistance were dependent on external support, whereas
4
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the families that did not receive any food assistance were found to be self-sufficient or were able
to rely on informal support. In terms of participation in the decision making process of receiving
different support and assistance, most of the family members seemed to be empowered and accessible
to receive informal support, compared to receiving the Governmental assistance. For instance, 50% of
respondents perceived that they could participate in the selection of size and types of the Government
assistance, while 70% of respondents expressed that they could participate in friends’ support to them.
Some 85.7% of total participants saw that Government assistance such as payment of electricity and
fuel was necessary emergency assistance during the covid-19 pandemic. Conversely, support from
family members and relatives was perceived as generous help.
Empowerment bases for the research subject families were found to be varied as well. Social
workers’ cases reported that protection, awareness, self-determination and autonomy enabled clients
to become empowered, though they have limited informal support including having no friends, weak
ties with their families and relatives and clients with experiences of receiving entitlement services
from the Government.
Keywords: Western and Buddhist concepts of empowerment, formal and informal supports to
families during the COVID 19.
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AN INVESTIGATION INTO THE SUSCEPTIBILITY
OF SRI LANKAN BSW DURING THE COVID-19 PANDEMIC
AGAINST SEVERE PUBLIC CRITICISMS
Ven. Rideegama Wanarathana7
Dr. Waruni Tennakoon8
The ‘practice of giving,’ or ‘dāna,’ is a primary Buddhist principle that advocates giving without
any expectation of reward (anupādāya). Since this is an eminent factor that lays the seed for spiritual
development according to Buddhist teachings, Buddhist Social Work (BSW) is primarily based on
this principle. The present study focuses on a dilemma that BSW in Sri Lanka has faced due to
this philosophical teaching, which a cult of anti-Buddhists has continually misinterpreted. Severe
criticisms against BSW for not being in operation during the covid-19 pandemic, even though they
had thrived from public donations before the pandemic, are levelled at Sri Lankan BSW institutions,
primarily Buddhist temples. Conversely, a preliminary study showed that many people across the
country had mainly benefitted from BSW during the pandemic. A primary observation on these
opposing conditions showed that the above criticisms against BSW are a result of the lack of publicity
given for their social work projects, unlike the Western-rooted Professional Social Work intuitions
whose projects include blatant attempts to attract publicity, as their survival is entirely based on
public attention and donations. Thus, the present research addresses this clash of ideas between the
underlying Buddhist principles of not promoting the BSW projects and the general opinion . While
investigating BSW carried out during 2020 and 2021 for the public affected by the pandemic threat,
the study expects to analyze the public opinion of beneficiaries and antagonistic observers on BSW
projects. The research intends to suggest alternatives that BSW should consider in its mission to
extend an authentic service to a more significant number of people.
 	
Keywords: Buddhist Social Work, Covid 19, practice of giving, publicity, Sri Lanka

Introduction
According to Buddhist teachings, “giving up” is an integral quality in giving, or dhãna. The
Buddhist teachings emphasize that it is with someone’s spiritual development that he/she finds
the psychological support to “give up” the thing that is given. “Danan ca yuddhan ca samanam
7
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ahu,”(S.i,20)9 meaning that “giving” parallels a battle to make up the mind to “give” something that
is cherished to someone, because he/she has to combat with his/her inner forces of selfishness and
greed.
The present research addresses the problem of whether Buddhist SW can continue without
focusing on the “publicity” —which equals “more money”— owing to certain criticisms leveled at
Buddhist temples in Sri Lanka that they remain shut down without helping the needy especially at
this hour of need. This is investigated with reference to the role of Buddhist temples during the time
of covid-19 in terms of helping the needy.

Objectives
The present research aims at analyzing the adverse comments against the behaviour of the
Buddhist temples during the time of covid-19, surveying the SW carried out by Buddhist temples
in Sri Lanka, studying the responses of the beneficiaries over the role of Buddhist temples during
this difficult time, identifying the nature of BSW and their lack of popularity, and popularizing the
philosophical basis of BSW.

Methodology
The study analyzes two recent criticisms leveled at BSW by two popular personalities in Sri
Lanka. After analyzing their views that have been positively accepted by many of their followers, the
present research expects to investigate the truth and validity behind their statements through a survey
based on three Buddhist temples that have been randomly selected to cover four provinces in Sri
Lanka. Santussako Centre, Ridee Viharaya and Mahamevanawa are taken as the sample. The study
also includes the responses of the beneficiaries of these projects. With the pandemic situation only 20
respondents could be contacted over the phone to get their responses.

Analysis of Data
After analyzing the two criticisms levelled at the Sri Lankan Buddhist temples by two eminent
personalities in Sri Lanka who have a solid fan base, namely, that the temples have not supported the
needy during the time of covid-19, the researchers identified the threat the BSW could face in the
future with the ideas which are highly popular, especially among the youth.
Following the next step of the study, the researchers surveyed for the social work carried out
by the temples that served as the sample of the present study. The data gathered proved that these
temples have carried out an enormous number of SW during the pandemic, such as donating medical
equipment, including ICU beds, oxygen cylinders, protective kits, masks, etc.; supporting the families
who suffered financially due to the pandemic losing jobs and business; converting temple buildings
into covid-19 treatment centers; helping the patients and people who are quarantining; and supporting
9

Bodhi, Bhikkhu (1995). Dana; The Practice of Giving. https://www.nku.edu/~kenneyr/Buddhism/lib/bps/wheels/wheel367.html
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students for their educational needs, etc.
The level of satisfaction of the selected beneficiaries of the above SW projects was 100% and
they have a positive attitude towards the role of most of the temples during time of the pandemic.
They acknowledged that they received some donations from some NGOs and from philanthropists of
their areas as well, but the donations from the temples had always incorporated the blessings of the
particular monk/s involved in the project which was satisfying to the receivers. Commenting on the
adverse criticisms of some people against the BSW, they pointed out the lack of publicity given to
BSW through media to be the main reason for such a view. When the work is not known publicly, it
is natural for people to misunderstand the role of the temples.

Discussion
The gathered data could dismiss the charges against the BSW as the data confirm the involvement
of Buddhist monks in SW projects. Since they are given less publicity compared to the SW projects
run by non-Buddhist organizations, society is less aware of them, and that was found out to be the
reason for the adverse criticisms against BSW. Analyzing this “characteristic” of BSW for not being
concerned about publicity for the SW they have done, the researchers could conclude the reason to be
the philosophical basis behind BSW.
Yet, considering present Sri Lankan society, the researchers would like to suggest that it is high
time the Buddhist monks reconsider making the public know about the BSW projects. Thus, the
Buddhist monks should come to an agreement on making their SW public, without harming the
philosophical basis as well. As a suggestion, the monks can make their SW projects public, with the
pure aim of giving a chance to those who become happy in seeing such SW and transferring merit to
them, which is taught in Buddhism as ‘anumodanawa,’ ‘patti’ in Ten wholesome Deeds and prapti
dana. If this view, which is well aligned with the pure teachings of the Buddha can be popularized in
the society, BSW can also be popularized to reach the general public. This emphasizes the need of a
common platform for the BSW projects to be published, and considering it essential at present, the
Buddhist monks may immediately begin work on this.
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BUDDHIST SOCIAL WORK INTERVENTION: HEARING
IMPAIRED CHILDREN AND THEIR EDUCATION
Y H Silva10
The term “hearing impaired” is often used to describe people with any degree of hearing loss.
According to the World Health Organization (2020) data, there are 466 million people worldwide who
have disabling hearing loss, and as the Centers for Disease and Control Sri Lanka reports indicate
(2019), about 15% of children ages 6 to 19 have hearing loss. The Ministry of Education in Sri Lanka
started promoting distance learning through online platforms when the pandemic (covid-19) bell
rang in March 2020, immediately closing schools island wide. The deaf schools in the country solely
rely on conventional live teaching pedagogy based on face-to-face teaching. Even though online
education has been promoted across the country during the pandemic, many of these solutions do not
enable hearing impaired children and sign language teachers to see each other’s signing or lip reading
optimally.
The covid-19 pandemic magnified the systemic inequalities that exist in the inclusion and
protection of children with disabilities. Special students differ in terms of characteristics of mental
and sensory ability, communication skills, and social behavior. Therefore, special consideration has to
be given to these students to facilitate their learning to develop their full potential, either through faceto-face teaching or online classes, but most online platforms were not designed with hearing impaired
people in mind. The educational deficit experienced by children with disabilities can become the most
challenging impediment to earning an income as adults, which impacts individuals and contributes
significantly to a country’s human capital gap. In the midst of constrained resources and novel teaching
methods, education for hearing impaired children has become neglected. Therefore this study aims
to discover the educational hardship encountered by hearing impaired children during the pandemic
and also to introduce a discussion on possible Buddhist social work intervention in empowering such
oppressed groups in the community. The sample of this study is 20 people and it included hearing
impaired children and their care givers. Data collection tools are key informant interviews and case
studies, and data will be analyzed through the narrative analysis method.
The National Deaf Center (2020) reports that Deaf students in postsecondary courses rely on
both assistive technology and accommodations in order to access content and the instructor. Assistive
technology may include both hardware and software and depends on the needs of the student. Examples
of assistive technology often include assistive listening devices or captioned videos. Accommodations
include qualified sign-language interpreters and, often, skilled note-takers. But in the face of the
10
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unfortunate situation in the country, less attention has been paid to such children. Hence, the situation
exposes the children and their parents to great inconvenience.
The research was conducted through semi-structured interviews, and the disclosure information
was categorized as follows: emotional burden, poverty, delivery approach, social interaction, care
giver’s perspectives and psychosocial factors. It was revealed that most of the children who took part
in this research were middle-class and poor children, and their parents were very much involved in
finding money to run the household activities. As a result, these children do not have the resources
to buy or pay for their educational equipment. In the face of this epidemic, both the parents and the
children have become helpless. Other important points facts that came up in this research were that
parents pay more attention to other children in the family and that parents do not make an effort to
teach them, due to their inability to master sign language. Hearing impaired children have developed
the attitude that neither their schools nor the government pay any attention to their betterment. Hence,
some of them have already given up their education and are waiting to find a way to earn an income.
Those with access to smart phones tend to linger on social media due to a lack of parental monitoring,
which has an adverse effect on their development. In addition, these children are more likely to get
abused, and misbehave as they are more likely to attract the attention and affection of others. There
were also reports of children being targeted by mobile criminals.
Every child’s education will be impacted by this global pandemic, but children with disabilities
are among the most vulnerable and deprived of education. Poverty plays a major role in making their
situation more distressing and it can become the most challenging impediment to earning an income as
adults. This impacts individuals and communities and contributes significantly to a country’s human
capital gap. However, in this global battle to keep the education of children afloat, authorities must
realize the contextual realities and make sure that no one is left behind, especially those at greatest
risk of exclusion. With regard to Buddhist temples, the core of Sri Lankan culture could be used to
provide better service to the oppressed community during this pandemic.

Key words: - COVID 19, Hearing impairment, education hardship, Buddhist social work
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BUDDHIST SOCIAL WORK INTERVENTION ON SCHOOL
CHILDREN DURING THE COVID -19 PANDEMIC
IN A SRI LANKAN CONTEXT
H.M.D Subodini Herath11
Sri Lankan Buddhist communities faced a multiplicity of challenges during the global covid-19
pandemic. The fundamental principles of Buddhist Social Work rely on the positive major concepts
such as social justice, selflessness, compassion, mutual help and benevolence. The covid pandemic
has created numerous impacts on school education in Sri Lanka. Sri Lankan Buddhist monks and
Buddhist population have proposed their own range of religious solutions in response to the unfolding
crisis and to minimize issues related to school education during the pandemic. The objective of this
study is to identify the Buddhist Social Intervention on school children during the covid pandemic
through the realistic teaching mechanisms in Buddhism. The study utilized a qualitative case study
method. The study was limited to secondary level school children living in the semi-urban settlement
at Kelaniya GN division in Sri Lanka. The findings of the research study reveals the inevitability of
Buddhist Social Work intervention through Buddhist teaching mechanisms in detangling the issues
related to school children during the pandemic and to enhance religious sensitivity among school
children.

Key Words: Covid – 19, Buddhist Social Work Intervention, School Children, Religious
Sensitivity
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THE STUDY OF THE COLLABORATIVE ACTIVITIES OF
THE BUDDHIST TEMPLE NETWORK IN CARING FOR
PEOPLE AFFECTED BY THE COVID-19 PANDEMIC: A CASE
STUDY OF BUDDHIST TEMPLES IN BANG KRUAI DISTRICT,
NONTHABURI PROVINCE, THAILAND
Sopa Onopas12
Dr. Kittawan Sarai13

This research is on the topic of the collaborative activities of Buddhist temple networks in caring
and helping people affected by the covid-19 pandemic. It is a case study of Buddhist temples in Bang
Kruai district, Nonthaburi Province, Thailand. The objective of the research is to describe and analyze
Buddhist principles or concepts related to the goals of the activities of the Buddhist temple network
in Bang Kruai district providing services to people during the covid-19 pandemic. The qualitative
research comprised of in-depth interviews and observed temples’ activities in Bang Kruai district.
The preliminary findings show that the temples’ network provides help to distressed people
according to the principles of Buddhist public welfare activities, which consists of 4 principles: charity
(song-khro), support, development, and integration. The Buddhist temple network has collaborated
in alms kitchen activities, a “happy cabinet” which distributes food to the villagers nearby, meal on
delivery, home visits to bedridden patients, supporting home-grown vegetable gardens and online
sermons. The Buddhist temple networks attempt to make temples and monks a refuge for society and
the community. The temples support people during the crisis of the pandemic by using the Buddhist
paradigm that consists of encouraging Buddhists to be self-reliant, promote the quality of life, and
access and follow Buddhist dharma principles.

Keywords: Buddhist Social work, Covid-19 pandemic, Buddhist temple.
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TEMPLE-BASED ACTIVITIES DURING THE COVID-19
PANDEMIC: CASE STUDY ON ACTIVITIES ADDRESSING
THE VIETNAMESE COMMUNITY IN JAPAN
Gakugen Yoshimizu14
Thích Tâm Trí15

In 2019, the number of Vietnamese residents in Japan increased to 410,000. During the covid-19
pandemic, many of them were heavily impacted with more than 20,000 Vietnamese migrant workers
(Technical Intern Trainee) left without financial resources, job or income, accommodation, food, and
unable to return to Vietnam or to update their resident status in Japan.
During Japan’s lockdown, Vietnamese migrant workers without valid resident status were
excluded from the social security system leaving them without any kind of social or financial support.
The Buddhism-based organization “Hitosaji-no-kai,” together with the Vietnamese Buddhists’
Association in Japan started to support Vietnamese migrant workers. The organization provided food
and shelter. In cooperation with the Vietnamese Embassy, they arranged support for returning to
Vietnam. Moreover, while the three main Vietnamese-Buddhist temples became shelters for migrant
workers, counseling, meditation, and spiritual care were also provided there. For migrant workers who
died during the pandemic, the organization conducted funerals and took the necessary procedures.
For Vietnamese people, Buddhism is an organic part of everyday life. Even in a foreign country,
Buddhism-based organizations responded flexibly to the actual needs. Underpinned by Buddhist
teachings, the cooperation with other Buddhist organizations based in Japan was smooth and was
able to raise funds, organize nationwide support, and address Japanese citizens.

Keywords: Covid-19, Vietnam, Buddhism, Migrant Workers.
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SYSTEMATIZATION OF BUDDHIST SOCIAL WORK:
IDENTIFYING ISSUES DERIVED FROM THE RESPONSE
TO THE COVID-19 PANDEMIC
Josef Gohori16, Batkhishig Adilbish17, Oyut-Erdene Namdaldagva18,
Sopa Onopas19, Demberel Sukhbaatar20, Omalpe Somananda21,
Phra Maha Surakrai Congboonwasana22, Yusuke Fujimori23, Noriaki Ando24

1. Introduction
The global covid-19 pandemic is not the first challenge Buddhist social work has faced. However,
an overview of the many activities being provided in mainly Buddhist countries in the Asian region
shows that many activities are conducted on a day-to-day basis to fit actual needs. On the other hand,
there has been strong integrity, and the values and principles which underpin these activities remain
consistent.
Based on previous research activities, we have already achieved the working definition of Buddhist
social work and we have made strides in presenting a picture of the present state of Buddhist social
work activities in the Asian region. However, the concept of Buddhist social work is not systematized
yet. Systematization might be a long process, however, at this stage, it’s necessary to focus on the
following 3 categories: education, practice, and history.
Reviewing activities done during the covid-19 pandemic, the authors clarified which issues
are critical in the process of accumulating and transmitting the knowledge and skills of Buddhist
Social Work to explore the educational process. We analyzed which methods and practices had
been effective while addressing the pandemic. Moreover, we reviewed issues related to historical
development. Identifying issues related to the fields of education, practice, and history is crucial to
proceed with the process of systematization of the Buddhist social work concept.
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2. Education
In the education field, the role of Buddhist schools and universities has been reviewed in Mongolia,
identifying how Buddhist concepts such as ‘the benefits of all sentient beings’ and ‘Bodhisattva
practices and Cultivating altruism’ shaped the basis of the Buddhist Social Work in Mongolia and
how they are transmitted in the educational process.
In Thailand, Comparative Religious Courses for the Ph.D. Program at
Mahachulalongkornrajavidyalaya Buddhist University provided a seminar on “Social Work of
Buddhism and Christianity,” held on September 10, 2021. Buddhist monks and practitioners of
Christianity exchanged experiences in social work practice from the perspectives of each religion. It
can be seen that not only social work courses are interested in studying and exchanging issues related
to social work. Other courses of monastic institutes are also interested in learning social work from
different perspectives.

3. Practice
In the practice category, 45 case studies of social activities by monasteries and monks indicate
trauma and poverty relief in Mongolia. These were ad-hoc activities targeting vulnerable families and
children to distribute masks, hot meals, fuel, wood, clothes, emergency aid, and school kits and study
materials, while disease prevention and other supportive activities of Buddhists reached out to help
coronavirus patients and their children. Moreover, grieving people desperately needed the spiritual
and religious services offered when they lost their loved ones due to covid-19.
The covid-19 pandemic revealed a paradox. Religious activities were almost ceased for 2 years
from March 2020, due to official lockdown restrictions by the government. This resulted in a loss
of income of 80 percent, stress caused by social-distancing, anxiety, etc. Despite financial and
organizational challenges, monasteries had to continue social work and humanitarian activities to meet
the huge demand to help poor, sick, & needy families and children due to the rise of unemployment,
poverty, domestic violence, lack of education, and poor nutrition.

4. History
In the history category, the impact of Buddhist teaching has been explored and analyzed.
Suvarṇaprabhāsa Sūtra (Golden Light Sutra), aims to generate a compassionate mind towards
those who suffer from illnesses, to dedicate actions to relieving the illnesses of sentient beings, and
to understand the nature and symptoms of illnesses and keep a proper diet and follow a healthy
lifestyle and use proper medication. Moreover, Vajracchedikā Prajñāpāramitā Sūtra or the concept
of Bodhisattvacaryāvatāra, the Boddhisattva way of life, were identified as the Buddhist teaching
influencing the view on health and disease not only in the past, but indeed actively shaping patterns
of the behavior of present followers of Buddhism.
- 22 -

5. Future issues
Future issues have been derived from the response to the covid-19 pandemic. The coordination
between Buddhist monasteries in assisting victims during the covid-19 pandemic in Sri Lanka was
analyzed, revealing the question of whether the coordination between Buddhist monasteries was
sufficient in assisting the victims during the pandemic in Sri Lanka.
The second issue focuses on the effective practice of religious organizations. While the Buddhist
practice had been effective in addressing the pandemic, there is a need for government to balance
prevention and response measures to the pandemic, and to provide support to religious organizations
and cooperate with them.
As with other issues identified in this study, in the “practice” category, the Code of Ethics related
to Buddhist social work practice should be examined to focus more on various sources and not only
the Five Precepts mentioned in the working definition. In the “education” category, the question is how
Buddhist SW has been taught in monasteries and temples. In the future, not only university courses
should be analyzed, but the concept of social work should be compared and examined among lamas
and Buddhist monks, etc. In the “history” category, more cases and comparative study is necessary to
explore similarities between BSW service providers.

6. Conclusion
This research project will continue to systemize the concept of Buddhist social work in the Asian
region. Despite certain previous research efforts, this area is not yet thoroughly explored and lacks
systematic research and verified data. The project will focus on the history, practice, and education
process of activities provided by Buddhist monks, temples, and organizations in all target countries
(Mongolia, Sri Lanka, and Thailand).

Keywords: Buddhist social work concept, Covid-19, Education, Practice, History
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THE SITUATION FOR THE PEOPLE, ACTIONS TAKEN,
THEORETICAL BASE OF WORK AND FUNDAMENTALS OF
AN ALL-EMBRACING BUDDHIST SOCIAL WORK
Ueli Minder25
I was deeply moved by what I have heard from the previous presentations, about compassion in
action and also how brave problems and negative behavior of governments and people were named;
remembering that Buddha started his teachings by talking about the truth of suffering and the causes,
only then explaining that relief (even ultimate relief) is possible, and pointing at the methods to get
there. If we would work on a “down-to-earth Buddhism,” we would be ready for problems even
much bigger than this pandemic, which humanity will face in the future. Monks and nuns presented
speeches about what they do, how much they care. Japanese Buddhists caring for handicapped
people, schooling them, training them; Sri Lankan monks going to poor villages, giving food for
nearly starving people; In Thailand, Buddhists also care for underprivileged people living in big
towns; Japanese nuns caring for Vietnamese people living as foreigners in Japan in poverty and
despair due to the virus lockdown. They are even arranging cremations for Vietnamese people who
have died from covid-19, sending the ashes to their families in Vietnam. Human beings are treated as
human beings, no matter their nationalities or their social status. I am convinced that this is Buddhism
in action, this is also what HH Dalai Lama is teaching all the time.

Actual situation of the people
The lack of money, food and basic essentials was already the situation a huge number of people
in Ulaanbaatar were facing. It got much worse due to covie-19 measures when people with a job
couldn’t go to work anymore, day laborers had no income, and children had to stay home. Children
enrolled in the ‘Hot Meal Project’ of the ASRAL NGO, now finally able to come to the center again
to get a good, nutritious lunch, have been reporting that there were days they had no food at all...
Right now the situation is very difficult with the high amount of people infected with covid-19
and the overload of the health system. Poor people especially feel neglected, and they try to get advice
from friends about medicine even though they are sometimes not helpful at all. With these huge
problems, with the lack of basic necessities, the damage done by the lack of social connection and
education for children and adults is easily forgotten or often treated as not so important. An obvious
lack of psychological and emotional competence of almost everybody to deal with difficult, stressful
situations has demanded its price in despair, depression, addiction, home-violence.
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Measures taken by ASRAL NGO
The measures taken by the ASRAL NGO include the following: regular phone contact with
families connected with the center, listening to their problems, and trying to give advice. When
transferring money for food and basic necessities to the accounts of the mostly single mothers, in
return the mothers sent photos from the materials they had bought. The photos remain private, even
with blurred faces, to protect families from more discrimination because they are poor; something
sadly quite common in this society.
The ASRAL NGO has also provided immediate help and support in cases of urgently needed
finances for medical care or the damage of a family house or a ger. The NGO has worked on
translating, printing and distributing Buddhist books, providing free online texts for reading; in
2021 the book “Seed of Compassion” of HH Dalai Lama in Mongolian and English language was
printed and distributed. ASRAL provides regular online teachings by a Tibetan Geshe and regular
online teachings and discussions in English with young students. The online teachings and the
videos were a big support for many people who were suffering from feeling insulated and neglected.
Unfortunately, regular teachings at the womens and juvenile prison were not possible anymore;
toiletries and other basic necessities were sent regularly and a few especially recorded videos with
teachings were provided.
The finances for this practical help were mainly provided from abroad or from foreigners and
foreign organizations in Mongolia. Only recently more Mongolian people are interested in helping by
giving needed materials or making donations.

Theoretical base of the work
When a society calls itself a Buddhist society, some essential ideas of Buddhism should be tangible
in the actions of the government and the people. With a basic understanding of interconnectedness and
interdependence, it’s clear that an incomprehensible range in the income and wealth of the average
and the rich population would contradict such an understanding. Social work could lessen at least part
of the apparent unfairness.
The Buddhist approach of Karuna is a clear guideline for compassion in action, for action in
everyday life. With a Buddhist orientation striving for liberation from suffering for all beings in
prayers and thoughts, it should not be forgotten that it is the people we meet in everyday life, and not
some imaginary beings somewhere in the universe, that we actually want and need to help. Buddhists
doing specific practices made vows to share the property and understanding of the teachings as well
as being humble; something that is forgotten too easily.

Fundamentals
A society claiming to be Buddhist should have the ability to react properly when problems arise,
first of all by having enough personnel and financial resources to provide much needed help. Looking
- 25 -

at Buddha’s life, one should understand that giving to those asking for support is only natural. Buddha
and his monks and nuns were going from house to house, begging to get some food in their bowl.
To take care of the psychological well-being of the ordinary people, teachings and reading materials
should explain the essence of Buddhist thinking and acting on a level that is easy to understand and
apply. This may include education about psychological hygiene, about how to deal with emotions, how
to achieve social competence. This could also be facilitated by creating opportunities for connecting,
meeting, and discussing. A basic social supporting behavior could be one result of this.
Let me close with a story from an old text: “On one occasion, the Tathāgata insisted on visiting
an almost crumbling place where a destitute woman lived, a woman who herself didn’t have a single
grain of rice to eat. When Buddha approached her by holding out his begging bowl, as she had
no food, she offered to fix a small hole she had noticed in his robes. At that moment, according to
the sūtras, the earth shook, a rainbow filled the sky, and Śāriputra, who was attending the Buddha
that day, smiled an unusually radiant smile. Asked by the monks why he smiled like this, Śāriputra
explained that he saw how this woman by her small action had created the cause for a very special
good rebirth in her next life.”
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UTILITY OF BUDDHIST COUNSELLING TO REDUCE
FAMILY CONFLICTS DURING THE COVID-19 PANDEMIC
G. H. Kethumali26

Introduction
The corona virus disease (covid-19) is an infectious disease caused by a newly discovered corona
virus. Covid-19 is a catastrophic condition in which the people of the world suffer without prior
experience. Different countries are taking different measures to control it. Sri Lankan government
and people are also taking many actions to control covid-19. But many families in Sri Lanka have
been affected by the pandemic. This pandemic situation has uniquely affected children and families
by disrupting routines and changing relationships and roles, especially in low-income families.
Meanwhile, various social welfare services are coordinated by Buddhist temples. Also, Buddhist
counseling is able to alleviate people’s stressful situations by proposing solutions to their mental
problems and difficulties.

Main Objective
The objective of this study is to explore how Buddhist counselling can be used to alleviate
conflicts in families based on Buddhist teachings in the face of this pandemic situation.

Sub-Objectives
•

To identify the reasons for conflict with in the family

•

To study existing coping mechanism for mental health disorders within the context of
family
To study how Buddhist counselling can be used to reduce family conflicts

•

Methodology
Research Problem. How can Buddhist counseling based on Buddhism be used to alleviate family
problems caused by the covid -19 pandemic?
Study area. The current study was conducted in Padukka Divisional Secretariat, Colombo
District in the Western Province, Sri Lanka
26

G.H.Kethumali, National Dangerous Drug Control Board, Sri Lanka

- 27 -

Sampling Method and Sample size. Families were selected using a purposive sampling method
based on their severity of their problems and the nature of their needs. According to the research
sample, 5 case studies were completed. The data was collected from the respondents who were facing
conflict within the family.
Data collection process: The primary and secondary methods used in the research to collect
information were in-depth interviews for case studies. These case studies were taken from selected
people, who are suffering family conflict and suffering from mental health disorder
Data Analysis: This study used thematic analysis as a data analysis method. The researcher
made themes according to the research questions and developed the data analysis. The case studies
also used analyses in the same way and at the same time when the interviewing. It created a robust
argumentative and more flexible background for the data analysis.

Analysis of data

Identified Issues
Social Well-being

Human Well-being

COVID – 19 Pandemic

Coping Mechanism - Buddhist Counseling
Family Conflict
•
•
•
•
•
•

Financial Insecurity
Poor Relationship
Domestic Violence
Drug Abuse
Mental Health Stress
Parenting stress

Social

Economical

Psychological

As a result of findings, there are various factors which contribute to family conflicts. The covid
-19 pandemic has a great influence on every human life and people are uncomfortable and unfamiliar
with social distancing and lockdowns. During this period every person has collapsed financially. They
have also been caught in psychological and sociological vulnerable situations. One man said that “I
am working small shop near my home. I earn small amount of money and it can support our needs. But
these days, shops are closed due to the pandemic. Another fact is that people who have been exposed
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to the covid-19 virus gradually got labeled and isolated in the society. Research reveals that family
conflicts have been developing during the epidemic period for the above reasons. In this situation
people try to use various formal and informal coping mechanisms. According to the Lord Buddha, the
Karma is the basic concept which helps to understand the reality of human life. Therefore, the three
pillars (discipline, concentration, wisdom) of practice encourage disciplinary control and develop
thinking patterns for human life. This study identified that the methods of Buddhist Counselling are
able to help people understand the reality of human life and to build a strong people as well as strong
families free from conflict. Finally, strong families protect the social order properly and develop the
social well-being.

Conclusion
There is ample cause for concern regarding the acute impact of covid-19 on the well-being
of the general population. The pandemic represents a global crisis not only of public health and
economic stability but also of family well-being. People who are unable to cope with the changes
and oppressive conditions that are created in the society, become severely oppressed both physically
and mentally. It is very difficult to physically build up a person who is mentally broken. But in
such a context, Buddhist counseling based on the Buddha’s teachings will enable such people to be
empowered physically as well as mentally. This study was able to identify that the teachings of the
Buddha help people understand the reality of human life, and help build strong people as well as
strong families free from conflict. According to the Buddha’s teaching, strong families protect the
social order properly.
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BUDDHIST COMMUNITY MODEL VILLAGE: A PROACTIVE
RESPONSE TO THE COVID-19 PANDEMIC
Rev. Omalpe Somananda27

Introduction
The coronavirus (covid-19) pandemic is a global tragedy, and no community has been exempted
from its effects. Various strategies are in action today to provide welfare services to the affected
communities. It is evident that the pandemic will survive over a long-term. It implies that there is a
need for a feasible and sustainable long-term program to respond.
This paper presents a sustainable approach based on introducing a community model village
where the transformation takes place through the interventions of Buddhist social work based
on a Buddhist teachings value system adapted to the diversity of Sri Lanka’s traditional cultures.
Buddhist social work is a newborn term similar to western-rooted professional social work, but the
practice goes back more than 2500 years. The implementation driver of the model is the Community
Upliftment Centre. The main objective of this center includes the role of being a field teaching center
for Buddhist social work students, and facility for knowledge exchange by social work experts. The
Buddhist principles embedded in the proposed model functions beyond providing charity will enable
the community to identify and solve issues by themselves. The study method is based on secondary
data and elaborations of the author’s personal experience.

Objective
The objective of this paper is to explain the Buddhist community model village – a proactive
response to the covid-19 pandemic.

Study Method
This is a concept paper. A concept paper is a short document written by a researcher before starting
their research project, with the purpose of explaining what the study is about, why it is important and
the methods that will be used. A concept paper can also be referred to as a research proposal (Lango
2019: para.2). This paper presents a sustainable approach based on introducing a community model
village where the transformation takes place through the interventions of Buddhist social work based
on a Buddhist teachings value system adapted to the diversity of Sri Lanka’s traditional cultures.
27
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Findings
Buddhism is an important part of Sri Lankan civilization and an essential component of many Sri
Lankan people’s daily lives. Although notions of the monastic and lay community have developed as
independent concepts, in reality, they are complementary. Lay communities provide labor, supplies,
and goods, while in return, the monastic community fulfills a wide range of the lay community’s
spiritual needs, in particular the performance of rituals to generate merit for laypeople, to increase
their success and happiness, and to protect the community from natural disasters.
Buddhist social work is a newborn term similar to professional social work, but it goes back
for more than 2500 years. However, there is no concrete definition to define what Buddhist social
work is. Akimoto (2017) said; “it only matters whether Buddhist temples, monks, and followers can
address the difficulties and problems of life people face – how effectively and how much” (p.2).
Adapting is to the new context. The covid-19 pandemic is a fast-changing situation, and access to
communities can quickly become limited due to restrictive measures. However, we should think of
sustainable planning now, as there may be limited time to devise alternative engagement. For this
purpose, a “community model village” will be proposed under the interdisciplinary approach which
coordinates all resources, including services such as medical advice, counseling support, spiritual
support, welfare service, networking, and community care.

Discussion
“Model” is used in the sense of an ideal to which other developments could aspire. ” Wikipedia,
the free encyclopedia 2021. Communities must be at the center of their responses. Communities are
always the experts on their own lives and needs, and will be better positioned to advise on how to
engage. When thinking about how to support existing structures, communities will decide what support
they need for themselves. They may need information (on government measures, the development of
the outbreak, hygiene practices, etc.); resources (such as cash or equipment); or they may need social
workers to act as bridges between them and other actors (including other communities, organizations,
and authorities.)
This model Village will be a grassroots, community-based organization formed through a cadre
of caring neighbors who want to change the lives of victims. Local Villages connect members to a
full range of practical support services to help with non-medical household tasks, services, spiritual
programs, and transportation. Villages also promote staying active by coordinating recreational,
social, educational, and cultural programs. These social activities minimize isolation, mental stress,
and frustration, as well as promote interaction amongst their neighbors.

Keywords: Community village, COVID 19, wester-rooted social work, Buddhist social work.
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